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Background

The current code of practice sent out to members at yearly renewal is the 2013 version (see Appendix). It was rewritten at Strategic Planning in 2017 but has never gone back to full Board for ratification.

At September 2019 Board an updated version was presented to Directors but there were some concerns around wording, formatting and ‘Personal Conduct’. Questions were asked if this needed to be contained within the CoP when there is a new Complaints Policy that will consider these matters.

Alice made some edits and suggestions to the new version. There was then some discussion between the virtues of outlining expectations Personal Conduct and not mentioning it in the CoP, but we felt the points should remain in as they were not detrimental the CoP or provide conflicting information with any other policy.

The Action from September 2019 Board was for Policies Group to review and represent the updated draft CoP to Board members prior to the November Board meeting.

Action
Directors are asked to consider and approve the 2019 Draft by return of email.

Code of Practice 2019 (draft based on 2017 plus some minor alterations from Policies Group in November 2019).
Competence

1. Members should maintain and develop their professional competence, keep themselves informed of current developments in the field and where possible endeavour to complete the accreditation scheme

2. Members should recognise the boundaries of their own competence, making appropriate referrals when situations fall outside their knowledge and experience.

Discharge of Professional Duties

1. Members will act ethically, in good faith, with fairness, consideration and objectivity.

2. Members will be aware of, and show appropriate sensitivity to, the dignity and worth of a person, treating each person in a caring and respectful fashion, mindful of individual differences and cultural and ethnic diversity.

3. Members should understand and comply with the Equality Act 2010 and other relevant legislation. 

4. Members should be sensitive to issues of confidentiality and privacy should be respected with due account taken of the relevant legislative framework including the General Data Protection Regulations (GDPR).

5. Members should be alert to and avoid conflicts of interest that may interfere with the exercise of professional responsibilities.  Any concerns of conflict should be identified to the Board of Directors.

6. The provision of information, advice and guidance should be impartial, open and transparent.  Members should be mindful of their role and be aware of any factors which might limit the impartiality of the information, advice and guidance offered and where appropriate those factors should be disclosed to the board of directors.

7. Members should recognise the responsibility, influence and power that their role bestows and ensure that they are used appropriately.

8. Members should keep appropriate records of their actions and make students aware of which personal data is stored and how it is secured.

Personal Conduct

1. Members should ensure that their actions do not bring either themselves, their Institution or NADP into disrepute.	Comment by Alice Speller: Must?

2. Disreputable behaviour should be referred to the operations manager. 

3. If the operations manager receives a report of disreputable behaviour they will pass the report to the board of directors. A review panel of three board members will review the report. The review panel will have the power to expel members.

4. Members may appeal the decision of the review panel and any appeal will be considered by an Appeals Panel consisting of 2 different full members of the Board of Directors and the Chair (where there is no conflict of interest).

5. Expelled Accredited members will have their accreditation status removed 

Appendix
Code of Practice (2013 Version)
Competence
· Members should endeavour to maintain and develop their professional competence and work within its limits.
· Members should actively seek to promote their professional development and keep themselves informed of current developments in the field
· Members should recognise the boundaries of their own competence, making appropriate referrals when situations fall outside them
Discharge of Professional Duties
· Members will act ethically, in good faith, with fairness, consideration and objectivity.
· Members will be aware of, and show appropriate sensitivity to the dignity and worth of a person, treating each person in a caring and respectful fashion, mindful of individual differences and cultural and ethnic diversity.
· Members should not discriminate or tolerate discrimination on the part of others.
· The right to privacy should be respected with due account taken of the legislative framework in place (for example UK Data Protection Act).
· Members should be sensitive to issues of confidentiality and act in accordance with the legislative requirements.
· Members should be alert to and avoid conflicts of interest that may interfere with the exercise of professional responsibilities.  Any concerns of conflict should be raised with the relevant parties.
· The provision of information, advice and guidance should be impartial, open and transparent.  Members should be mindful of their role and be aware of any factors which might limit the impartiality of the information, advice and guidance offered and where appropriate those factors should be disclosed.
· Members should recognise the power and influence that comes with their role and ensure that it is used appropriately.
· Members should keep appropriate records of their actions and make students aware if files are kept which include personal data about them.
Personal Conduct
· Members should ensure that their actions do not bring either themselves, their Institution or NADP into disrepute.
Any disciplinary action taken by the Board of Directors in relation to inappropriate behaviour and/or unprofessional conduct is final
